Dear FTC, I'm witing in support of petition CG Docket No. 04-208, Petition for
Declaratory Ruling Regarding Truth-In-Billing and Billing Format. I'm
frustrated by all the miscellaneous cell phone charges that show up on my bill
each month. I believe the cell phone companies are making money by keeping
consumers in the dark about which are reasonable or not. These charges make it
difficult to compare plans. I've been using another service at home called
Packet 8 which runs over my commcast line. My rate is $20 a month. My bill is
under $22. It's straightforward and fair. The catch is I have to have high speed
wireless and together it's about $70/month. I'm a single mom who tries to
economize. It's time for the FTC to stand with consumers and stop these
diceptive practices. Sincerely, Janet Meiners Orem, UT 84057



